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Introduction:
The social media policy for BEARS outlines the guidelines that should be followed to ensure that the club's social media accounts are used responsibly and appropriately and that communication with teams managed through social media is also done responsibly. The purpose of this policy is to prevent any violation of privacy, misuse of information, or any behaviour that could negatively affect the players, the community and the club's reputation.
BEARS welcome all comments on our social media channels, including Facebook and Instagram and other social communication forums such as WhatsApp. We want to hear from our supporters about what they love about BEARS, our players, coaches and our achievements. We want to enable communication with social media tools while protecting players, the organisation, BEARS community and officials.
Using social media to communicate with members has both benefits and risks. It is best practise to use a secure app or program to facilitate communication between coaches and managers and theirs team, where possible.
Guiding Principles:
The use of social media should adhere to the BEARS code of conduct.
The club's social media accounts are public, and any information posted on them may be viewed by anyone worldwide.
It is strictly prohibited to post defamatory, discriminatory, harassing, or offensive content on the BEARS social media accounts or on personal accounts that could be linked to the organisation.
Posting confidential or proprietary information on social media is strictly prohibited. Any information that belongs to BEARS, its members, or supporters should not be posted on social media without prior permission.
BEARS social media accounts should not be used for personal gain or promotion of any commercial products or services not affiliated with the club.
Social Media Guidelines:
Every member who represents BEARS on social media should be aware of the policy and abide by it to avoid any repercussions.
Social media accounts linked to BEARS should be monitored regularly to ensure compliance with the guidelines.
The use of official BEARS logos, emblems, or symbols must be approved by BEARS management committee before using it on social media.
Members should be respectful while communicating with other members, supporters, or any other stakeholders on social media and maintain a positive image of BEARS.
Members should not promote commercial interests in posts tagging or misrepresenting BEARS. This is to be channelled through approved sponsorship and management committee direction.
Members should not post unfavourable pictures of players wearing BEARS clothing. 
Derogatory comments regarding the club, players, volunteers, umpires or other governing bodies is not acceptable under any circumstances
Members should not respond to negative comments or feedback but instead should notify BEARS management immediately.
Members must disclose their affiliation with BEARS clearly when posting anything about it.
Communication with teams via social media
Using social media to communicate with members has both benefits and risks. It is best practise to use a secure app or program to facilitate communication between coaches and managers and theirs team, where possible.
The following section outlines appropriate an inappropriate behaviours that apply when communicating both in person and online, through a social media platform.
Safe Online Environments include: 
· Limiting contact to cricket related content such as sharing information relating to events. 
· Allowing members to navigate their online world without judgment, prejudice or unsolicited comments from people in cricket. 
· Never sharing personal photos or posts from a member that is not related to cricket, or if related to cricket, without their consent and a justified reason to share. If you are unsure, don’t share. 
· Always including at least one other adult in a group communication. 
· Always seeking permission to share or upload video or photos of a members, from them and their families, and removing any photos or videos as requested, regardless if permission was sort. 
· Reporting or addressing any online abuse or harassment that you may observe when it involves members in cricket through their parents and/ the club. 
· Checking in on a member’s wellbeing if you have any reason to suspect that they are experiencing abuse or harassment online. Unsafe Online Environments include:
· Derogatory language, including in reference to body image.
· Discriminating, racist or sexist comments 
· Language the is belittling, negative, threatening or intimidating. 
· Any language or comment that is sexual in nature. 
· Liking, sharing or commenting on photos not relevant to cricket, personal or unsolicited. 
· Communication that takes place outside of the hours responsible to the program, service, activity or event. 
· Team officials may restrict times of access to phones and other devices. Junior team official may collect and safely store and other devises during non-access times. 
Breach of the Code by Team Members: 
· Team managers or coaches may deal immediately with any breaches of this code by imposing appropriate consequences, including not playing remaining fixtures, notification to parents and being sent home at you or your parents expense. The BEARS committee is responsible for imposing further longer-term consequences. Furthermore, BEARS may provide a report to your Club, and you may be subject to further consequence at club level.
Conclusion:
The social media policy for BEARS is integral for maintaining the club's reputation and ensuring that the club's social media accounts are used appropriately. Every member who represents the club on social media must adhere to the guidelines to maintain a positive image of the club and its community.

BEARS reserves the right to enforce this Acceptable Use Policy at its discretion. BEARS may remove any posted messages that it considers to be in breach of the Policy or block any member who in breach. If you have any questions about this policy, please contact the BEARS President at president@bears.org.au
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